BEA 2.0 QUEUEING PROCEDURE

Pay Bills

I. BEA 2.0 DASHBOARD
System will display all the available Services:

e Deposit

e Withdrawal

e Priority Queue
e Encashment
e Pay Bills

Financial Services
Customer Services

T T — p—— L

Please select the transaction that you want to do.
Piliin ang transaction na nais gawin.

§

Withdrawal Priority Queue

Encashment Pay Bills Financial Services Customer Services
II. PRE-STAGE PAY BILLS
1. Select “Pay Bills”.
fapy | e [ T — o i T M B

Please select the transaction that you want to do.

Piliin ang transaction na nais gawin.

5

Withdrawal Priority Queue

©

Financial Services Customer Services

Encashment Pay Bills
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BEA 2.0 QUEUEING PROCEDUR BPI

Pay Bills

2. Biller categories will be displayed. Select "PROPERTIES"” then
“SEARCH" the appropriate merchant of the mall.To identify the correct
merchant, refer to the top-center portion of the invoice.

BPI
Pay Bills

Please select a category you want to pay.

Piliin ang category ng inyong babayaran

£33 creoir caros J  nsurance A LOANS 20 PROPERTIES

T  scHooLs —  TELEPHONE L1 unumes OTHERS

Back
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CCD-Malls (Merchant) Invoice BPI Express Assist
(BEA)
E RLC-COMMERCIAL
AOBENSONS LANT) =] CENTER DIV
ROBINSONS LAND CORPORATION ooy s0z21006857)

Altus Angeles Inc

@ ALTUS ANGELES INC
ALTUS ANGELES, INC. Commarcisl Centers Division (mosess
ALTUS mplsrrcn- VENTURES, ~ "“"""“’:"
ALTUS PROPERTY VENTURES, INC. Commescial Centars Diviicn e
R(:.:...R-E.'\IT AL COMMERCIAL REIT
RL COMMERCIAL REIT, INC. Commercal Centers Division A
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BEA 2.0 QUEUEING PROCEDU BPI

Pay Bills

3. After selecting the desired biller, input the Reference.

For Check payment:
<CONTRACT NO><BILL NO><LAST 3 DIGITS OF CHECK>

For Cash payment:
<CONTRACT NO><BILL NO>

Once done select “Next"”.

Please enter the Reference Number.
llagay ang Reference Number.

XXXIOAAAXKX AKX KK AKO000000000000123

The Reference Number may be your Ci Number, Account Card Number, Policy Number.
Ang Reference Number ay maaanng ang inyong Customer Number, Account Number, Card Number, Policy Nurmiber

A Back to Home Pay Bill: swepza6

Note: The contract number and bill number can be found in the lower-left
portion of the invoice. See the photo below for reference.

p Robinsons Land Corp. PAYMENT SLIP
Commercial Centers Division

Contract No T XXXXXXXXXXXXXX Business Name : Company ABC
lNumber : 0000000000000
Mall Location :  CCD1000 Amount Paid
Total Amount Due : P12,345.00
CASH ()
CHECK () Check No. Bank/Branch

IR R TR AR T
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BEA 2.0 QUEUEING PROCEDU BPI
Pay Bills

4, Payor must select the "Payment Type": Cash, Check, or Mixed (Cash &
Check).

Please select type of Payment.

Plllin ang type ng Payment.

A Back to Home Pay Bills Step 3016 Back

5. The payor should input the amount and click “"Next" to proceed.

Please enter CASH Amount
llagay ang CASH Amount
4 )
| 12,345.00 |
- -

@ Back to Home Pay Bills stepaofe Back “
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BEA 2.0 QUEUEING PROCEDURE

Pay Bills

6. The payor should verify if all details are correct, then click "Submit" to

proceed.
. . Plo: i tri tion detalls bel
Pay Bills Confirmation oo i e A AN T TRtk
LOANS BP1 PERSONAL LOAN ACCOUNT2 (0011171141)
00000000!&34’56 Ca’sn

PHP12,345.00

# Back to Home Pay Bills stepsore Back

7. If the payor wishes to add another transaction, select “'Yes”. The payor may
add up to four (4) additional transactions. Otherwise, the payor should
select "No" to proceed

Do you have another transaction?

Mayroon ka pa bang ibang transaction?

You are only al a imum of 5 trar i per queue
number.

4 transactions left
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BEA 2.0 QUEUEING PROCEDURE
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BPI
Pay Bills

8. The screen will display the payor’s queue number, indicating that the
transaction has been successfully queued for processing. The payor may
click the “X" button or select the “"Back to Home" to return to the

homepage.
Note: The system will automatically return to the homepage after
60seconds.

Please proceed to the teller when °

Your queue number is
your queue number is called.

Transact your business only with the

teller at the counter. Thank you. B 1 ’ 6 3

Your Transaction/s

4 Pay Bills

Please take note of the queue number displayed on the screen.

Pay Bills stpcore # Back to Home in: 58s

III. PRE-STAGE CUSTOMER SERVICES

1. If the desired biller is not found under any of the defined categories,
including "OTHERS,"” the payor may select “"Customer Services” and then

BN |

T os2-rorr momey e Th 26 Jun 2025 0857 AM [

Please select the transaction that you want to do.

Piliin ang transaction na nais gawin.

5

Withdrawal Priority Queue

Encashment Pay Bills

Financial Services Customer Services
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Pay Bills

choose “"Others”.

BPI

Customer Services

Choose a transaction to proceed.

5 =3

Anytime Bank Account/Customer

Debit Card
Statement

I /F k A
Maintenance Maintenance ncuiny/Feedbac ccount Opening

@

Stop Payment Order

Note: This step will not require any specific input from the payor.

2. After selecting “"Others,” a queue number will be generated to route the
payor to a teller. The teller will manually access the Bills Payment menu

and select the specific biller from the dropdown list based on the payor’s
request.

Please proceed to the teller when Your queue number is
your queue number is called. Transact ¢
your business only with the teller at

the counter. Thank you.
Pumunta sa teller pag tinawag ang iyong
queue number. Makipag transact

lamang sa aming teller na nasa counter.
Salamat.

Others Step2oi2 /ﬁ‘ Back to Home in: 13s
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Pay Bills

3. The screen will display the payor’s queue number, indicating that the
transaction has been successfully queued for processing. The payor may

click the “X" button or select the “"Back to Home"” to return to the
homepage.

Note: The system will automatically return to the homepage after 60 seconds.
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